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Minimum and 

Maximum 

Duration

Discription of activitys

Procedure for Processing Import Documentation of Large and 

Small Animals through an Application Request

Distribution of the large and small animal import application 

form to the applicant in both soft and hard copies, completion 

of the form by the applicant, receipt of the completed form in 

soft and hard copies, and submission of the required 

information to the exporting company through email; receiving 

information from the exporting company and comparing it 

with the applicant’s documents by the Head of the Large and 

Small Animal Breeding Promotion Department.

Receipt of the application request and preparation of 

instructions addressed to the Livestock Services Directorate by 

the  General manager of Executive Affairs.

Review and signature of the document by the General Director  

 of Livestock and Animal Health.

Receipt of the application request and preparation of 

instructions addressed to the Department of Large and Small 

Animal Breeding Promotion, along with the attached 

documents, by the Executive manager 

Review and signature of the application request by the 

Director of Livestock Services.

Receipt of the application request for 
processing the import documents of large 

and small animals.

General 
Directorate of 
Livestock and 
Animal Health. 
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Preparing a letter addressed to the Animal Health Directorate 

to incorporate health requirements and signing the draft letter 

by the Head of the Large and Small Animal Breeding 

Promotion Department. 

Registration of the letter in the receipt (incoming) register and 

delivery of the letter along with the attached documents  to the 

Department of Public Veterinary Health and Quarantine by the 

Executive manager of Animal Health directorate

Signature of the letter by the Director of Livestock Services.

Receiving the official letter, recording it in the incoming 

registry, and forwarding it along with the attached documents 

to the Director of Animal Health by the Executive manger of 

Livestock Services Directorate. 

Forwarding of the letter along with the attached documents to 

the Public Veterinary Health and Quarantine Department by 

the Director of Animal Health.

Issuing the official letter along with the attached documents by 

the Executive manager of the Livestock Services Directorate. 

Directorate 
of Livestock 

Services. Does the response received 
from the exporting company 
via email matches with the 
information provided in the 

forms?

yesno

Rejection of 
document
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Receipt of the letter along with the health criteria, recording it 

in the incoming registry, and preparation of instructions 

addressed to the Department of Large and Small Animal 

Breeding Promotion by the Executive manager  of the 

Livestock Services Directorate.

Issuance of the letter by the Executive manager of the Animal 

Health Directorate.

Forwarding the official letter along with the attached 

documents  to the relevant General manager by the Head of 

the Public Veterinary Health and Quarantine Department. 

Receipt of the letter along with the attached documents, 

addition of health requirements, preparation of a letter 

addressed to the Livestock Services Directorate, and signing of 

the letter by the relevant General Manager.

Signing of the  letter by the Head of the Public Veterinary 

Health and Quarantine Department.

Signature of the letter by the Director of Animal Health.

Preparation of an official letter addressed to the Provincial 

Agriculture and Livestock Directorate for granting permission 

to import large and small animals in accordance with the 

approved conditions, and signing the  of  letter by the Head of 

the Large and Small Animal Breeding Promotion Department.

Signature of the letter by the Director of Livestock Services.

Review and signature of the letter by the Director of Livestock 

Services.

Directorate 
of Animal 

Health

Directorate 
of Livestock 

Services
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Registration of the letter in the receipt register and submission 

of the letter along with the attached documents to the 

Livestock and Animal Health Department by the Executive 

Manager.

Receipt of the letter, registration in the incoming 

correspondence register, and forwarding it along with the 

attached documents to the Director of Agriculture and 

Livestock of the concerned Province by the Executive 

Manager.

Issuance of the letter to the Directorate of Provincial 

Coordination Affairs by the Executive manager of the 

Livestock Services Directorate.

Referral of the letter to the Livestock and Animal Health 

Department by the Provincial Director of Agriculture.

Signature of the letter by the General Director  of Livestock 

and Animal Health.

Receipt, checking, stamping, and submitting the official letter 

by the Head of Provincial Relations. ✅

Recording the incoming and outgoing reference numbers on 

the letter, scanning the document, uploading it to email, and 

sending it to the Provincial Directorate; including the email 

addresses of the designated representative of the concerned 

Directorate and the Head of Provincial Relations in the CC 

field by the Provincial Relations Officer.

Checking the email to ensure successful transmission and 

confirmation of receipt by the concerned authority by the Head 

of Provincial Relations.

Downloading and printing the letter, and submitting it to the 

Executive Management of the relevant Provincial Agriculture 

Directorate by the MIS  Management.

Provincial 
Directorate 

of 
Agriculture 

and 
Livestock

Directorate of 
Provincial 

Coordination 
Affairs
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5to17days

Receipt of the letter and conditions, registration in the 

incoming correspondence register, and safekeeping of the 

documents until the arrival of the animal shipment by the 

relevant Customs Quarantine Manager.

If the imported live animal shipment complies with the 

conditions specified in the official letter, permission for 

transferring the shipment into the country shall be granted by 

the relevant Customs Quarantine Manager.

Total stepsTotal minimum and maximum duration (days)

33

Forwarding of the letter along with the attached documents to 

the General manager of Animal Health by the Head of the 

Livestock and Animal Health Department.

Forwarding of the letter along with the attached documents to 

the relevant Customs Quarantine Management by the General 

Manager of Animal Health.

Authorization for the import of large and 
small animals

Customs 
Quarantine 
Department


