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1. Primary Health Services

Regular health checkups for employees
Diagnosis and treatment of common illnesses
Provision of first aid at the workplace

Access to a doctor or health clinic
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1. Receiving and Registering Complaints

e Receiving complaints from clients in person, in writing, by telephone, or online.

e Accurately recording the complainant’s information and the subject of the complaint
in the system.

e Providing the complainant with a registration number or complaint receipt.

2. Guiding Clients
e Explaining the complaint handling procedures.

e Assisting complainants in completing forms and required documents.
e Responding to clients politely and respectfully.
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Ensuring Employees’ Health

e Monitoring employees’ health status

¢ Providing health services and periodic medical
checkups

e Preventing occupational diseases

Ensuring Workplace Safety

o Creating a safe working environment

o Implementing safety principles and workplace
regulations

e Training methods for preventing workplace accidents

Improving Employee Welfare

o Providing welfare facilities (rest areas, safe drinking
water, sanitation facilities)

e Providing social and psychological support for
employees

o Creating a suitable and motivating work environment




